The Anne Arundel County Police Department Eastern District Police & Community Together (PACT) Unit will begin to utilize a new communication service that allows us to send important, real-time, valuable community information directly to residents using the latest technology.  

As of April 1st, 2010, we will no longer be using the group email list we have been using for the past several years to keep in touch with our community association leaders.  We want to improve on being able to provide you, your community associations and your neighbors with timely and relevant information, however we have found that the current method of maintaining a group email list with the current contact information for the over 200 community associations in the Eastern District has become inefficient as a good communications medium.   Beginning April 1st, 2010, we will begin using the Nixle Community Information Service.

The Nixle Community Information Service allows us to create and publish messages to be delivered to subscribed residents instantly via cell phone text messaging and/or email.  Notifications can also be accessed online via Nixle’s web site at http://www.nixle.com.  Messages may include urgent alerts, community specific advisories, traffic advisories, and notifications about police department community events and meetings.

This service is reliable, simple to use and free.  Residents receive messages by phone as part of their text messaging plan (otherwise standard text message rates apply).  You, your community association members, and your neighbors can choose the way in which alerts, advisories, and notifications are received, whether it is by email, text message, and/or over the web. 

You, your community association members, and neighbors can now receive important, official information directly from the Anne Arundel County Police Department Eastern District via Nixle.  Go to http://www.nixle.com to register. Please register now!

Again, simply go to http://www.nixle.com to register.  When pulling up the site, if you do not see “Anne Arundel County Police Department – Eastern District”, click the Setting tab, then click the link to “Search for more agencies, community groups near you”.  Type “Eastern District” in the “Find” box.  Leave the “Near” box blank.  NOTE:  To receive the community information from Eastern District, you must be registered for “Anne Arundel County Police Department – Eastern District”.  

Citizen questions about the service and its capabilities can be answered through Nixle’s Frequently Asked Questions found at http://www.nixle.com/consumer_faqs.html.

Should you need additional assistance call Sgt. Kathy Pleasant at the Eastern District (410-222-6145). The Eastern District is testing Nixle to determine if others police districts would benefit from it. Please register and get your neighbors, family members etc… to register. Again, the information we put out through Nixle will be real time alerts that you need to be aware of.  If you don’t sign up you will not get this information. Please register now!!

